
From:                                 he1paxton@gmail.com <he1paxton@gmail.com>
Sent:                                  03 March 2025 13:20:11 UTC+00:00
To:                                      "Kieran Neumann" <Kieran.Neumann@wokingham.gov.uk>
Subject:                             RE: Applications 242661/242662 - 2 Ruscombe Road
Attachments:                   PL2467_AdditionalInfoWindowsFinal.pdf

Dear Kieran, 
 
Thanks for your patience on this one.  Took a lot of research to age and date the windows 
based on historical data on windows/ style/ glass etc.  My summary attached here together with 
required information for the heritage officer, which I hope allays any concerns they may 
have.  Happy to discuss anything further once the heritage officer has had the opportunity to 
review the attached, but I strongly believe the proposed new window casements are as near 
identical to the existing windows as possible. Whilst I believe the windows are not the originals, 
they are still dated to between 1920 – 1940s. 
 
Kind regards, 
 
Heather 
 
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
 
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
 
 
 
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 18 February 2025 10:11
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
 
Thanks Heather, 
 
Not a prob, will action the EOT today and will await the report. 
 
Kind Regards, 
Kieran  
 
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  

mailto:he1paxton@gmail.com


Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to do 
business   
Website: www.wokingham.gov.uk  

 
Please submit your application electronically via the Planning Portal website at:  https://www.planningportal.co.uk/ 
 
In order to ensure that your application is validated quickly, please check the Council’s Local Validation List  and ensure 
all necessary plans, documentation and fee are submitted with your application. The Council has introduced a 
procedure whereby applications which are still missing plans, documentation or a fee after 28 days will be closed and 
where a fee has been paid it will be returned.  This will not prevent you from resubmitting a fresh application at a later 
date.. 
 
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not constitute any 
formal determination under the Town and Country Planning Act. 
 
 

Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 

From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 18 February 2025 09:50
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
 
Morning Kieran, 
 
Finally catching up after an interruption to my normal schedule.  This sounds reasonable.  Will 
get the report over to you ASAP. 
 
Kind regards, 
 
Heather 
 
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
 
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
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From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 18 February 2025 08:14
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
 
Morning Heather, 
 
Just checking in to see how the report is progressing and whether you have been able to 
consider the extension request below? 
 
Kind Regards, 
Kieran  
 
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to do 
business   
Website: www.wokingham.gov.uk  

 
Please submit your application electronically via the Planning Portal website at:  https://www.planningportal.co.uk/ 
 
In order to ensure that your application is validated quickly, please check the Council’s Local Validation List  and ensure 
all necessary plans, documentation and fee are submitted with your application. The Council has introduced a 
procedure whereby applications which are still missing plans, documentation or a fee after 28 days will be closed and 
where a fee has been paid it will be returned.  This will not prevent you from resubmitting a fresh application at a later 
date.. 
 
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not constitute any 
formal determination under the Town and Country Planning Act. 
 
 

Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 

From: Kieran Neumann 
Sent: 10 February 2025 09:21
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
 
Thanks Heather, 
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The apps are currently extended until 25th February. Taking into account consultations, I would 
suggest another 4 weeks, let me know your thoughts. 
 
Kind Regards, 
Kieran  
 
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to do 
business   
Website: www.wokingham.gov.uk  

 
Please submit your application electronically via the Planning Portal website at:  https://www.planningportal.co.uk/ 
 
In order to ensure that your application is validated quickly, please check the Council’s Local Validation List  and ensure 
all necessary plans, documentation and fee are submitted with your application. The Council has introduced a 
procedure whereby applications which are still missing plans, documentation or a fee after 28 days will be closed and 
where a fee has been paid it will be returned.  This will not prevent you from resubmitting a fresh application at a later 
date.. 
 
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not constitute any 
formal determination under the Town and Country Planning Act. 
 
From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 10 February 2025 06:46
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
 
Morning Kieran, 
 
Thank you for your patience with this.  I am now in the office working normally.  The report 
should reach you this week.  If we could then agree an EOT accordingly I would be grateful. 
 
Kind regards, 
 
Heather 
 
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
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Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
 
 
 
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 05 February 2025 08:27
To: Heather Paxton <he1paxton@gmail.com>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
 
Morning Heather, 
 
I hope you are well. Just checking in to see how it is going with these applications? As 
discussed below, I am flexible on organising an EOT to facilitate the 
reconsultation/determination.  
 
Kind Regards, 
Kieran  
 
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to do 
business   
Website: www.wokingham.gov.uk  

 
Please submit your application electronically via the Planning Portal website at:  https://www.planningportal.co.uk/ 
 
In order to ensure that your application is validated quickly, please check the Council’s Local Validation List  and ensure 
all necessary plans, documentation and fee are submitted with your application. The Council has introduced a 
procedure whereby applications which are still missing plans, documentation or a fee after 28 days will be closed and 
where a fee has been paid it will be returned.  This will not prevent you from resubmitting a fresh application at a later 
date.. 
 
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not constitute any 
formal determination under the Town and Country Planning Act. 
 
 

Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 
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From: Heather Paxton <he1paxton@gmail.com> 
Sent: 28 January 2025 07:27
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: Re: Applications 242661/242662 - 2 Ruscombe Road  
 
Morning Kieran, 
 
Due to personal circumstances I am not in the office until Monday next week, at which time I will 
have the report over to you. Due to circumstances out of my control I unfortunately cannot do 
anything else. 
 
If we could agree a 4 week EOT from submission of the report on Monday I would be grateful.

Kind regards, 
 
Heather 
 
Wallace Bacon Consultants  
 

On 21 Jan 2025, at 09:26, he1paxton@gmail.com wrote: 

 
Morning, 
  
I will have the revisions to you by Thursday.  Its taken some time liaising with the 
window company to get details but report nearly finished. 
  
Kind regards, 
  
Heather 
  
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
  
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
  
  
  
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 21 January 2025 09:26
To: Heather Paxton <he1paxton@gmail.com>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  

mailto:he1paxton@gmail.com
mailto:Kieran.Neumann@wokingham.gov.uk
mailto:he1paxton@gmail.com
mailto:he1paxton@gmail.com
mailto:Kieran.Neumann@wokingham.gov.uk
mailto:he1paxton@gmail.com


Good morning Heather, 
  
Just a gentle chaser to see whether you are underway with the revisions? 
  
The deadline for the application is this coming Monday (28th). Should I not hear 
from you by Thursday, I will have to consider issuing a recommendation to refuse 
on the previously raised grounds. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to 
do business   
Website: www.wokingham.gov.uk  
<image001.png> 
<image002.png> 
<image003.png> 
<image004.png> 
  
Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s Local Validation 
List  and ensure all necessary plans, documentation and fee are submitted with your application. The 
Council has introduced a procedure whereby applications which are still missing plans, documentation 
or a fee after 28 days will be closed and where a fee has been paid it will be returned.  This will not 
prevent you from resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not 
constitute any formal determination under the Town and Country Planning Act. 
  
  

Private: Information that contains a small amount of sensitive data which is essential to 
communicate with an individual but doesn’t require to be sent via secure methods. 

From: Kieran Neumann 
Sent: 07 January 2025 09:29
To: Heather Paxton <he1paxton@gmail.com>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
  
Good morning Heather, 
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I hope you had an enjoyable festive break. 
  
Just checking in to see if there are any updates on your side for the amendments? 
Let me know if you have any questions. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to 
do business   
Website: www.wokingham.gov.uk  
<image001.png> 
<image002.png> 
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Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s Local Validation 
List  and ensure all necessary plans, documentation and fee are submitted with your application. The 
Council has introduced a procedure whereby applications which are still missing plans, documentation 
or a fee after 28 days will be closed and where a fee has been paid it will be returned.  This will not 
prevent you from resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not 
constitute any formal determination under the Town and Country Planning Act. 
  
From: Kieran Neumann 
Sent: 19 December 2024 14:35
To: Heather Paxton <he1paxton@gmail.com>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Thank you Heather, 
  
I will get that actioned this afternoon. 
  
Have an enjoyable festive break and we will catch up on this case in the New 
Year.  
  
Kind Regards, 
Kieran  

mailto:kieran.neumann@wokingham.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wokingham.gov.uk%2F&data=05%7C02%7CKieran.Neumann%40wokingham.gov.uk%7Ca7a2b1e5f6044558d2e308dd5a5622ce%7C996ee15c0b3e4a6f8e65120a9a51821a%7C0%7C0%7C638766048478702301%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=V94IqBzVujYGXYTy1YJ1svLvG7u0T0kqGU4qHMZqXWo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.planningportal.co.uk%2F&data=05%7C02%7CKieran.Neumann%40wokingham.gov.uk%7Ca7a2b1e5f6044558d2e308dd5a5622ce%7C996ee15c0b3e4a6f8e65120a9a51821a%7C0%7C0%7C638766048478713562%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GAy6Rs9B1QolrJ0nCqQlsBfc5La2ed4BrD%2F1xpUg6I4%3D&reserved=0
mailto:he1paxton@gmail.com


  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a great place to 
do business   
Website: www.wokingham.gov.uk  
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Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s Local Validation 
List  and ensure all necessary plans, documentation and fee are submitted with your application. The 
Council has introduced a procedure whereby applications which are still missing plans, documentation 
or a fee after 28 days will be closed and where a fee has been paid it will be returned.  This will not 
prevent you from resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice and does not 
constitute any formal determination under the Town and Country Planning Act. 
  
From: Heather Paxton <he1paxton@gmail.com> 
Sent: 19 December 2024 14:20
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: Re: Applications 242661/242662 - 2 Ruscombe Road 
  
Dear Kieran, 
  
Extension agreed. I saw my client this morning. 
  
Kind regards, 
  
Heather 

Wallace Bacon Consultants  
  

On 19 Dec 2024, at 08:39, Kieran Neumann 
<Kieran.Neumann@wokingham.gov.uk> wrote: 

  
Morning Heather, 
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As I am away from tomorrow I would be grateful if we could agree the 
extension to get the application through, particularly as the deadlines 
have now expired. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
<image001.png> 
<image002.png> 
<image003.png> 
<image004.png> 
  
Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
  

Private: Information that contains a small amount of sensitive data which is 
essential to communicate with an individual but doesn’t require to be sent via 
secure methods. 

From: Kieran Neumann 
Sent: 17 December 2024 16:47
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
  
Afternoon Heather, 
  
Has the applicant had a chance to review the extension request below 
yet? 
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Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
<image001.png> 
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Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
From: Kieran Neumann 
Sent: 16 December 2024 15:29
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Hi Heather, 
  
I am willing to entertain an extension of time over into the new year to 
get this sorted. We will need at least 14 days to allow the Built Heritage 
Officer to respond. 
  
Please see their comments attached for your information which details 
what needs to be done to get the scheme to an acceptable standard. 
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Taking into consideration the holiday period, I believe a 6-week 
extension until 28th January would suffice. Let me know whether you 
accept this. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
<image001.png> 
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<image004.png> 
  
Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 16 December 2024 14:43
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Look forward to your reply.  Understood, but I think I can make a pretty 
solid case given an EOT. 
  
Kind regards, 
  
Heather 
  
Wallace Bacon Consultants 
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Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
  
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
  
  
  
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 16 December 2024 14:36
To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Hi Heather, 
  
Let me speak to management about the EOT but as you say, there is 
no guarantee the concerns would be overcome. 
  
If you were to withdraw, the resubmission will be subject to a new set of 
fees as I am afraid ‘free gos’ were stopped by the Council in December 
2023.  
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
<image001.png> 
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<image004.png> 
  
Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
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closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
  

Private: Information that contains a small amount of sensitive data which is 
essential to communicate with an individual but doesn’t require to be sent via 
secure methods. 

From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 16 December 2024 12:51
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
  
Thanks for coming back to me promptly.  I appreciate that even with 
the above information in place that a refusal is still possible.  If you 
would be happy to agree an extension of time I think I can put together 
the requested information.  I am pretty certain that I can make a good 
case.  Ultimately my client has a good track record of doing everything 
possible to preserve the property and this is really no different. 
  
It may be easier to withdraw the application and resubmit?  If my client 
is willing to do this, could you confirm the implication for fees? I can 
then go back to her and confirm points you have raised and find out 
how she wishes to proceed, based on what you and I have discussed. 
  
Thank you. 
  
Kind regards, 
  
Heather 
  
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
  
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
  
  
  
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 16 December 2024 12:41
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To: he1paxton@gmail.com
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Afternoon Heather, 
  
Accepting revisions and further information is at the Council’s 
discretion. The Built Heritage Officer has outlined they need: 
  

1. A completely revised heritage assessment that establishes the 
age and as such significance of the existing sash windows and 
casement windows units.

2. Clarification as to what exactly are the works being sought 
permission for in terms of ‘replacement of all windows and doors’ 
as to whether the intention is for complete replacement of these 
elements (including box frames, sills, door frames and 
thresholds) or just the replacement of the window casement units 
and the exterior doors.

3. Provision of evidence (photographs etc) that adequately justifies 
why it is necessary to replace the sash windows (including the 
Yorkshire sash) rather than the existing being repaired.

4. Detailed drawings/specifications of all replacement fenestration.
  
As I am sure you can appreciate, the above requirements are not small 
in either number or time required to acquire. I acknowledge the delays 
in the Built Heritage Officer’s response but the Council are not certain 
the concerns could be satisfactorily overcome with the further 
information required. It is a reasonable conclusion based on the above 
for the Council to refuse the application on the grounds of insufficient 
information.  
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
<image001.png> 
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<image003.png> 
<image004.png> 
  
Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 

mailto:he1paxton@gmail.com
mailto:kieran.neumann@wokingham.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wokingham.gov.uk%2F&data=05%7C02%7CKieran.Neumann%40wokingham.gov.uk%7Ca7a2b1e5f6044558d2e308dd5a5622ce%7C996ee15c0b3e4a6f8e65120a9a51821a%7C0%7C0%7C638766048479052215%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uUN%2B7kVxBmT4iLmjW0Bl66fYF8XXBGcZOynr%2B9S3V54%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.planningportal.co.uk%2F&data=05%7C02%7CKieran.Neumann%40wokingham.gov.uk%7Ca7a2b1e5f6044558d2e308dd5a5622ce%7C996ee15c0b3e4a6f8e65120a9a51821a%7C0%7C0%7C638766048479064442%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=u6VquXDidEkGuY6QEEhLm8JYJYptOeChqtCUBGf2MhU%3D&reserved=0


  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
  

Private: Information that contains a small amount of sensitive data which is 
essential to communicate with an individual but doesn’t require to be sent via 
secure methods. 

From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 16 December 2024 09:58
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road  
  
Morning Kieran, 
  
Thank you for your email.  While I appreciate your stance on this. It is 
relatively straight forward for me to provide the information requested to 
justify the replacement.  Could we not agree an extension of time for 
this to be provided? I am conscious that a refusal will warrant another 
paid application, when I could easily provide the information you need. 
You could have asked me for it at any time.   
  
Kind regards, 
  
Heather 
  
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
  
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
  
  
  
From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 16 December 2024 09:13
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To: Heather Paxton <he1paxton@gmail.com>
Subject: RE: Applications 242661/242662 - 2 Ruscombe Road 
  
Good morning Heather, 
  
I am sorry for the delay in determining these applications, I have been 
awaiting very delayed formal Built Heritage consultation comments and 
I am still yet to receive them. 
  
Despite the above, I have spoken to the Built Heritage Officer on 
several occasions about this scheme and I am afraid I have 
recommended refusal for them as of this morning. Our view is that 
insufficient justification and information has been provided to justify the 
replacement of the windows in the main dwelling (there are no 
objections to the outbuilding) and why repairing them is not possible.  
  
I note several issues with the windows are listed but no 
photographs/annotations were provided to evidence this. Furthermore, 
attempting to retain existing timber window frames ‘where possible’ is 
unfortunately too inaccurate as the Council need to be completely clear 
as to which ones can or can not to fully assess the impact of the 
scheme.  
  
My Officer Reports will explain the above in further detail. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Senior Planning Officer 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & grow and a 
great place to do business   
Website: www.wokingham.gov.uk  
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Please submit your application electronically via the Planning Portal website 
at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check the Council’s 
Local Validation List  and ensure all necessary plans, documentation and fee are 
submitted with your application. The Council has introduced a procedure whereby 
applications which are still missing plans, documentation or a fee after 28 days will be 
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closed and where a fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given without prejudice 
and does not constitute any formal determination under the Town and Country 
Planning Act. 
  
  

Private: Information that contains a small amount of sensitive data which is 
essential to communicate with an individual but doesn’t require to be sent via 
secure methods. 

From: Heather Paxton <he1paxton@gmail.com> 
Sent: 29 October 2024 14:05
To: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk>
Subject: Re: Applications 242661/242662 - 2 Ruscombe Road  
  
Great. My client will see you then. 
  
Kind regards, 
  
Heather 

Wallace Bacon Consultants  
  

On 29 Oct 2024, at 11:52, Kieran Neumann 
<Kieran.Neumann@wokingham.gov.uk> wrote: 

  
Hi Heather, 
  
Thanks for letting me know, 10-12 still works for me.  
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Planner 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & 
grow and a great place to do business   
Website: www.wokingham.gov.uk  
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Please submit your application electronically via the Planning Portal 
website at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check 
the Council’s Local Validation List  and ensure all necessary plans, 
documentation and fee are submitted with your application. The Council 
has introduced a procedure whereby applications which are still missing 
plans, documentation or a fee after 28 days will be closed and where a 
fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given 
without prejudice and does not constitute any formal determination 
under the Town and Country Planning Act. 
  
From: he1paxton@gmail.com <he1paxton@gmail.com> 
Sent: 29 October 2024 11:43
To: Kieran Neumann 
<Kieran.Neumann@wokingham.gov.uk>
Subject: RE: Applications 242661/242662 - 2 Ruscombe 
Road 
  

External Email 

CAUTION: This is an EXTERNAL EMAIL - STOP & 
THINK before clicking a link or opening attachments. 

Dear Kieran, 
  
Thank you for your email.  My client can do between 10am 
and 12 noon on Friday.  Please let me know if this suits so 
I can confirm your visit with them. 
  
Kind regards, 
  
Heather 
  
Wallace Bacon Consultants 
Building design, structural and civil engineering 
53, Eastheath Avenue, 
Wokingham, 
RG41 2PP 
  
Tel: 0118 9794959 
Mob: 0774 810 7359 
Email: he1paxton@gmail.com 
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From: Kieran Neumann <Kieran.Neumann@wokingham.gov.uk> 
Sent: 28 October 2024 15:31
To: he1paxton@gmail.com
Subject: Applications 242661/242662 - 2 Ruscombe Road 
  
Good afternoon Heather, 
  
I hope you are keeping well, I am the Case Officer dealing 
with these applications. 
  
Please may we schedule my visit to the site for 
assessment purposes? I am next available this Friday with 
availability between 10am-12pm and 2-4pm, let me know if 
the applicant can accommodate a visit within either of 
these timeframes. 
  
Kind Regards, 
Kieran  
  
Kieran Neumann  B.A. (Hons), MSc. (he/him) 
Planner 
Wokingham Borough Council  
Email: kieran.neumann@wokingham.gov.uk 
Telephone: (0118) 974 6000 
Wokingham Borough - a great place to live, learn, work & 
grow and a great place to do business   
Website: www.wokingham.gov.uk  
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Please submit your application electronically via the Planning Portal 
website at:  https://www.planningportal.co.uk/ 
  
In order to ensure that your application is validated quickly, please check 
the Council’s Local Validation List  and ensure all necessary plans, 
documentation and fee are submitted with your application. The Council 
has introduced a procedure whereby applications which are still missing 
plans, documentation or a fee after 28 days will be closed and where a 
fee has been paid it will be returned.  This will not prevent you from 
resubmitting a fresh application at a later date.. 
  
Please note this email constitutes an Officer opinion only, it is given 
without prejudice and does not constitute any formal determination 
under the Town and Country Planning Act. 
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DISCLAIMER You should be aware that all e-mails 
received and sent by this Council are subject to the 
Freedom of Information Act 2000 and therefore may 
be disclosed to a third party. (The information 
contained in this message or any of its attachments 
may be privileged and confidential and intended for 
the exclusive use of the addressee). The views 
expressed may not be official policy but the personal 
views of the originator. If you are not the addressees 
any disclosure, reproduction, distribution, other 
dissemination or use of this communication is strictly 
prohibited.  

Private: Information that contains a small amount of sensitive data 
which is essential to communicate with an individual but doesn’t 
require to be sent via secure methods. 
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53, Eastheath Avenue, Wokingham, Berkshire, RG41 2PP 
Telephone: (0118) 9794959 Mobile: (07836) 206512 email: crpaxton@live.co.uk 


 
Your Ref:                                                                                                         Our Ref: 


CRP/bb/2467 


 


Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


WINDOW HISTORY AND DETAILS OF REPLACEMENT 


 
Introduction 


 


Lime Trees is a detached dwelling house on the south-east side of Ruscombe Road. This property was first 


listed as a Grade II building in May 1984 and is listed under the Planning (Listed Buildings and Conservations 


Areas) Act 1990 as amended for its special architectural and historic interest. Lime Trees was built in the early 


19th century. Following comments received by the Built Heritage Officer requesting further information in 


order to ‘adequately assess the effect of the proposed works to the significance about the property as a 


designated heritage asset’, we provide the following information to establish: - 


 


1. The age and history of the existing windows 


2. Clarification on the works to be completed broken down into individual elements, box frames, sills, 


door frames and thresholds including sash mechanisms. 


3. Evidence to justify replacement over repair. 


4. Confirmation of the thickness of the slim profile glazing and that the multi-pane sashes are to have 


traditional integral glazing bars. 


5. Details with glazing bar and moulding detail ‘as existing’ and ‘as proposed’ in order to judge the 


aesthetics of the replacement. 


 


It has been acknowledged that the outbuilding ‘is limited in its contribution to the setting of the listed house’ 


and therefore this report focuses solely on the main dwelling and the history and details of its windows. 


 


1. The age and history of the windows 


 


The original dwelling is thought to have been constructed in the early 19th century when sash windows were 


increasingly common with crown glass and timber glazing bars and casements replacing earlier leaded glazing 


and wrought-iron openings of the 18th century. Six over six panes with narrow glazing bars were considered 


a classic Georgian design with larger double hung sash windows common place by the 1900s. The 


manufacturing of glass also continued to evolve with newer glass providing an undistorted view when looked 


through. A typical Georgian sash window had narrow glazing bars with the window recessed into the 


brickwork leaving a rebate, which was done typically to give a more delicate appearance to these larger 


windows. Given the style, sash cord mechanism present and the existing glass present at Lime Trees, it is 


likely that the original windows of the main dwelling were likely replaced between the 1920s and 1940s. 


Photograph 1 shows one of the main sash windows to the property on the ground floor, side elevation. 
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Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


 
Photograph 1 – Typical six over six pane sash window on the ground floor of the original dwelling with the 


rebate infilled with a Georgian style architrave 


 


It is likely that when these windows were replaced an external architrave was added to remove the rebate and 


give a more modern finish to the Georgian sash window more typical of this later period. This style can be 


seen on all the sash windows to the main dwelling. The exception being the kitchen window, which forms part 


of the newer rear extension, which has a slight rebate between the window and the brickwork (Photograph 


2) and likely built circa 1950. Despite the different style of windows found within the two-storey side 


extension, given the similarity in appearance and thickness of the glazing bars, as well as the Georgian style 


architrave that despite the two-storey extension being built later than the original dwelling, the windows to 


the two-storey side extension were replaced at the same time as the original dwelling. Photograph 3 shows 


the first-floor bedroom window of the two-storey side extension. Despite the curved aperture above the 


window the style, architrave and glazing bars are of a similar style and appearance. 


 


 
Photograph 2 – Kitchen window of rear extension likely built in the 1950s 
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Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


 
Photograph 3 – First-floor bedroom window to two-storey side extension with similar Georgian architrave 


to the exterior edge. 


 


2. Clarification on the works to be completed  


 


The works are to be completed by a specialist company, which advocates making traditional timber, double 


glazed sashes, which are fitted into the original frame, which they fully restore. The process involves carefully 


removing strategic parts of the existing frame in situ. Their own manufactured timber components are installed 


within the existing window frame, made from a mixture of hardwood and Accoya rot resistant timber. New 


rot resistant timber double glazed sashes are hung by waxed cotton sash cord over premium metal wheel 


pulleys, with lead counterbalance weights. On completion the window aims to match the existing as much as  


possible.  The slim profile glazing has an overall thickness of 14mm.  The detailed section through the full 


height of the window is attached as Appendix I.  An example sash window installed is shown in Photograph 


4. The new window is indistinguishable from the original frame.  This specialist company protect all aspects 


of the original frame.  The box frames, sills and door frames, including the thresholds are therefore maintained 


with only the window casement units and the exterior doors being replaced. 


 


 
Photograph 4 – An example of the traditional timber, double glazed sashes installed 
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Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


An example of the glazing bars are shown in Photograph 5, with the glazing bars of the original dwelling 


underneath it for direct comparison (Photograph 6).  We would argue that the proposed new glazing bars are 


within an acceptable level of variance from the original and would actually provide a renewed, clearer 


moulding profile.  It is clear from Photograph 6, that due to the age of the windows some of the glazing 


profiles are clearly damaged and beyond repair. 


 


 
Photograph 5 – A collage of the proposed glazing bars to the new windows with painted and unpainted 


views 


 


 
Photograph 6 –An example of the glazing bars to the existing windows.  The damage to these profiles 


clearly visible in the above photograph.   
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3. Evidence to justify replacement over repair of the window casement units and window details 


 


Historically these windows have been well maintained and have been painted regularly in an effort to keep 


the windows in good working order. However, the constant painting over a number of years combined with 


localized repairs has led to the clear detailed profile of the glazing bars to be distorted and partly lost due to 


the coats of paint required to prevent water ingress to the existing timber frame of the windows and areas 


where the glazing profiles have weathered over the years.  This is shown clearly in Photograph 6. Continued 


stripping and repainting of the glazing bars will likely lead to the glazing profiles being lost completely if this 


process continues. Despite regular painting there is still evidence of decay. The extent of the decay was not 


examined further to ensure the existing timber frames were not damaged further with crumbling of the window 


casement itself possible.  


 


All windows to the main dwelling are also non-openable/ partially openable as a direct result of general wear 


and tear. Whilst the sash cord mechanisms are still working to the most part, the window casements do not 


run freely within the box frame and often jam, so the windows cannot be used. This is also a likely result of 


repetitive painting and patch repairs of the existing timber. The windows to the main dwelling have been well 


looked after for a considerable amount of time but are now beyond localized repair. Photographs 7 – 10 provide 


evidence of localized areas of decay and damage, despite good general care of the windows.  


 


 


Photograph 7 – Areas of decay to the existing bay window 


 


 


 


 


 


 


 


 


 


Cont. 
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Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


 
Photograph 8 – Areas of decay to the ground-floor rear elevation window 


 


 
Photograph 9 – Areas of decay and cracked paintwork to the utility room Yorkshire Sash 


 


 
Photograph 10 – Areas of decay and cracked paintwork to the side elevation sash window 
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Lime Trees, 2 Ruscombe Road, Twyford, RG10 9JS 


 


The windows also contain single glazing leading to significant heat loss from the property. It has been 


acknowledged under recent guidance from Historic England that slim profile glazing, as proposed in this 


application, would not only improve the thermal efficiency of the window but is an acceptable method in an 


effort to adapt historic buildings for energy and carbon efficiency. We would argue that the proposed 


replacement of the window casements will actually improve the aesthetic of the building overall with clear 


moulding profiles and fully functioning sash windows, which are a faithful reproduction of the existing. This 


proposal will improve the overall thermal efficiency of the property, whilst maintaining the historic aesthetic 


of the windows.  


 


As confirmed in the project specification produced by ‘SavetheSash’ and the documents supporting this 


application, the new casement windows will be a near identical replacement to the existing with an acceptable 


level of variance due to the slim glazing profile bars used and the slim profile glazing. The new windows will 


be placed within the original frame, which will be fully restored with the use of traditional integral glazing 


bars, into which the glazing is fitted to replicate the character of these historic windows as per Historic England 


guidance. 


 


Wallace Bacon Consultants, February 2025 









