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MATERIALS LIST
DESCRIPTION LOCATION COLOUR
‘Wall Brick - Reclaimed red brick to match existing Al new Brick Walls Red Brick
Lime mortar joint mix with concave/keyed pointing finish
4‘.‘ e Reference image - Existing building
Reference image - Reclaimed Red Brick Imperial size
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Stone Quoins, Doors Surround and Bands - Thorverton Stone - Cast stone ocre

cast stone - colour to match

Reference image - Existing stone around windows

Manufacturer Reference image - Thorverton Stone - Door surrounds - see
brochure

Extension and new Garage

Timber Clad Walls and doors - Horizontal larch cladding

Larch cladding - Shiplap profile

Garage

Natural finish

Roof extension and Garage
roof

Natural finish

Black Wrought Iron Balustrade Terrace Black
Heritage style white aluminum doors - ALUCO Elite Exterior Steel Look New windows White
Manufacturer Reference image - ALUCO Elite Exterior Steel Look,
thermally broken aluminium 'steel look’ doors - see brochure
Roof extension and Garage | Black
roof
Manufacturer Reference image - Velux GGL - see brochure
Garage Doors - CarTeck insulated Doors and Side Hinged Golden Oak

Manufacturer Reference image - Carteck Secional Centre Rib Golden Oak
see brochure

Garage doors
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ALUCO
STEEL LOOK

BUYERS GUIDE

Choosing the Best Aluminium
Steel Look Windows and Doors

Original steel windows and doors have long been admired for
their timeless elegance, heritage appeal, and slim, minimalist
frames. Today, aluminium steel look glazing provides a
superior alternative, capturing the aesthetic of classic steel
with added benefits such as durability, energy efficiency, and
low maintenance.

At Aluco, we are proud to be the first company in the UK

to create a complete collection of steel look windows and
doors. Steel look glazing is our sole focus, and our expertise
ensures that we craft the most authentic steel look, Art Deco,
and heritage-inspired aluminium windows and doors.

This guide will help you understand what to look for, the
differences in quality across the market, and why Aluco is the
most trusted name in the industry. We want your new steel
look windows and doors to be the last you will ever buy.

| 3
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A BRIEF
HISTORY
OF STEEL
WINDOWS

Steel windows date back to the early 20th century;,
with Crittall® being the most recognised brand. These
windows gained popularity for their elegant design,
ultra-slim sightlines, and ability to create expansive
glazed areas. Over time, steel windows became a
defining feature of industrial, Art Deco, and heritage
architecture, gracing everything from factories and
warehouses to high-end residential properties. Many
original steel windows remain functional today, a
testament to their quality and craftsmanship.

The Rise of Aluminium
Steel Look Windows

Aluminium steel look glazing not only became
a sought-after trend but also provided a viable
alternative for replacing old metal windows in
period homes and new developments.

With advancements in aluminium manufacturing,
designers and homeowners sought an alternative
to traditional steel that maintained its aesthetic
while improving energy efficiency, affordability,
and longevity. Approximately 15 years ago,
aluminium steel look systems emerged as a
solution for replacing ageing metal windows. Early
aluminium designs were basic, offering only a
rough approximation of steel windows. Steel look
doors were initially limited to first-floor balcony
doors due to security concerns.

Over time, improvements in aluminium
engineering resulted in high-performance steel
look systems that rival the beauty of traditional
steel while addressing key drawbacks - such as
cost, lead times, and susceptibility to corrosion.
Today, the steel look aesthetic is one of the most
sought-after glazing trends in the UK, valued for
its timeless elegance and versatility.
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What’s Available Today?

The key distinction among the various steel look products
on the market is:

« Authentic steel look designs that have been engineered
from the ground up to replicate traditional steel windows
and doors.

* Products that merely mimic steel but lack the detailing,
proportions, and craftsmanship of a true steel look system.

Steel look windows and doors are typically available in four
distinct product types:

Authentic aluminium steel look windows and doors -
carefully designed with true heritage detailing, rolled
steel slim profiles, authentic and slim glazing bars, period
hardware and dimensions as close as possible to genuine
steel windows. These are mostly hand-assembled and
finished with top quality hardware and components.

Basic steel look windows and doors - the offering from

the mainstream brands. These windows usually only offer
a stepped frame and sash, attempting to replicate a metal
window, with standard flat transoms and thick glazing bars.

Standard aluminium with added glazing bars -

these windows are the same as those provided in
residential and commercial buildings. All that’s done

here is the addition of one transom to mimic a heritage
window with traditional handles. Closer inspection reveals
a lack of any genuine steel styling and attention to detail,
but they are very well marketed as authentic.

Mass-produced steel look windows and doors -

The least authentic option, using standard aluminium
profiles with stick-on bars, no steel-like proportions,
poor glazing connections, and minimal design
flexibility. These products often lack period handles and
authentic detailing, making them a weak alternative to
true steel look windows and doors

In order to choose the best steel look window for your
home, do not accept the first product you are shown. Do
your research around the styling and dimensions of original
steel windows and seek a product that replicates these as
close as possible. Choosing the right system is crucial for
achieving an authentic steel look aesthetic.
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UNDERSTANDING
MODERN CONSTRUCTION
OF STEEL LOOK
WINDOWS & DOORS

ENERGY
EFFICIENCY

ALUCO | STEEL LOOK BUYERS GUIDE | 7

ALUMINIUM Vs STEEL: KEY DIFFERENCES

Slim sightlines, Windows, Thermally Multipoint The full choice Cheaper than Approximately
mechanical single and insulated locking of powder any steel 6-8 weeks
construction  French doors, aluminium with locking coated colours, product. to install in
and a refined  bifold doors profiles handles and textured your home.
finish. and custom and high- security and special
slimline sliding performance cylinders in finishes.

ALUMINGEGIM™

Slim sightlines, Windows, Insulation Modern locking | The full choice | At least three | Approximately
welded single and achieved by systems but of powder times the cost up to
construction | French Doors | foam or other | designed for |coated colours, of a premium 26 weeks
and industrial only. inserts and high-| the limitations textured aluminium to install in
finish. Internal doors, | performance of steel. and special brand. your home.
Fire rated glass. finishes.

internal doors. | Less energy
efficient.
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HOW TO SPOT A GENUINE
STEEL LOOK WINDOW

Not all aluminium steel look windows and doors are
created equal. Here’s what to look out for:

@Slimline profiles - Some brands make
no effort to replicate the sightlines of
steel windows and doors and ignore the
correct proportions.

@Rolled steel appearance - These are
unguestionably the closest to steel windows
and give you the thinnest profiles.

@Thin glazing bars and correct transom
sizes - True steel look aluminium windows
must offer you a choice of transoms and
glazing bars not just one option. You must
also be offered a 25mm and 20mm slimline
glazing bar to replicate the bar proportions
of real steel windows.

@Bespoke options - Inferior products
offer limited configurations, while authentic
steel look windows come in multiple styles
and finishes.

@Correct Thermal Performance - Many steel
look systems only meet current Building
Regulations as a triple glazed product and
do not comply double glazed. Ensure your
U-Values are accurate.

@Classic styling with modern functionality -
Despite the classic nature of steel look
windows, they still need to be safe, secure
and robust. Double corner mitre cleats,
no unsightly handle blocks, fire escape or
easy-clean hinges, optional child-window
restrictors, unique bay posts with load
bearing properties and security claws. All
these and more should be on your wish list.

@Concealed Trickle Ventilation - Trickle
ventilators will most likely be needed
on your windows and doors. Most other
brands will increase the top dimension of
your windows by 35-50mm. A correctly-
designed steel look window has concealed
trickle ventilation.

It just looks like steel - Trust what your
eyes see. Get to see a genuine steel window
and compare with aluminium. The quality
aluminium versions are then easy to spot
versus those that merely aim to mimic.

HOW TO SPOT A GENUINE
STEEL LOOK DOOR

There are steel look doors on the market that cut
corners in their design. Pay attention to:

@The iconic feature backplate - Your doors
must have the distinctive and instantly
recognisable feature backplate behind the
handle. It’s an otherwise standard door.

@Floating Lock Design - A distinctive feature
of steel doors, this is where the handle and
it’s backplate connects into the glass and
the handle appears to float unsupported.

@Slimline Profiles - Steel doors are thin by
design and aluminium versions should also
be ultra-slim in appearance.

@Rolled steel appearance - These are
unguestionably the closest to steel doors
and give you the thinnest profiles.

@Thin glazing bars and correct transom sizes
= True steel look aluminium doors must offer
you a choice of transoms and glazing bars
with a 25mm and 20mm option. Beware doors
with 36mm bars having projecting gaskets.
The sightline increases to more than 40mm.

@No Dummy Sashes - French Doors with side
panels is the most popular design. But inferior
doors use unsightly couplers and dummy
profiles. These disrupt the clean sightlines of
true steel look designs and real steel doors.

@No Fixed transom spacings - Some brands
are unable to move the position of the door
glazing bars to match your design, leading
to an inconsistent aesthetic.

Flexible Door Sizes - Ensure your doors
are available at the height you want. Whilst
other steel look doors max out at reduced
heights, Aluco Elite doors can reach up to
2400mm in height.

@Classic styling with modern functionality -
Doors should offer mod-cons such as
adjustable hinges, accessible thresholds,
black colour-matched cylinders and no
dummy frames in fixed panels.

@Correct Thermal Performance - Many steel
look systems only meet current Building
Regulations as a triple glazed product and
do not comply double glazed. Check your
glass specifications.

« Attention to Detail - As well as actually
looking like a steel door, look for attention
to detail such as elegant flush bolts for the
secondary door leaf and colour-matched
black key cylinders.



ENERGY EFFICIENCY, SECURITY
& SAFETY CONSIDERATIONS

When choosing the right steel look windows and doors, concentrate on the features that will keep

your home warmer, drier and weather protected as well as important safety and functional features.

Modern aluminium steel look
windows incorporate advanced
thermal break technology for
superior insulation.

Double and triple glazing
options help retain heat and
reduce noise.

Bespoke foam under the
glass, where required,
improves the U-Value.

Multi-point locking systems
with enhanced security
claws as standard.

« Safety glass in all doors and
low-level windows.

* Accessibility Threshold with

PAS24 specification available. a minimal step.

Toughened or laminated
glass options add additional
protection.

All glass secured from
the inside.

* Fire-escape hinges as
standard.

ALUCO | STEEL LOOK BUYERS GUIDE
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PERSONALISING YOUR
WINDOWS & DOORS

A true steel look window or door should offer
substantial scope for customisation, including:

Virtually any window or door design including
shapes and curves.*

Numerous period handle options.

Authentic hardware finishes such as brass,
antique colours and more.

Heritage colour options - Classic black,
anthracite grey, or a choice of bespoke finishes.

Glazing choices - Clear, reeded, frosted, or
decorative glazing.

*subject to design limitations

| 11




ALUCO | STEEL LOOK BUYERS GUIDE

CHOOSING
THE RIGHT
SUPPLIER

Steel look windows and doors are highly-engineered
products that need expert manufacturing and
installation for your peace of mind. Apart from the
authentic steel look, here’s what to look for:

Who makes their windows and doors - Always
ask your supplier who manufactures their
windows and doors. A reputable company will
be transparent about their products’ origins and
specifications.

Experience with steel look glazing - Not all
window installers understand the nuances of
steel look systems.

Portfolio of completed projects - A reputable
company should have examples of previous
installations.

Product range and flexibility - Customisation
is key to achieving the right look. Ensure the
supplier offers multiple design options.

Steel look windows and doors are a significant
investment and potentially the last windows and
doors you will ever buy. And only by visiting a
quality showroom can you get to understand the
quality and beauty of a well-designed and hand-
finished product. At the same time, it helps you to
understand the differences between a properly-
designed collection of windows and doors and
others. Always make the time to visit a showroom
and view a selection of products.

Inspect the quality of profiles and glazing bars.
Compare different steel look products side by side.

Assess the overall build quality, finish,
and hardware.

Understand genuine steel-like dimensions vs others.

A proper steel look window and door opens and
closes with a premium feel.

ALUCO | STEEL LOOK BUYERS GUIDE

QUESTIONS
TO ASK YOUR
SUPPLIER

Before committing to a purchase, ask:

1. Is this a genuine steel look system or a
standard window with bars added?

2. Who makes my new windows and doors?

3. How do the sightlines compare to real steel
windows?

4. What glazing bar options do you offer and
are they like steel?

5. Are the doors designed with dummy frames
and connection pieces?

6. What are the thermal performance ratings?

7. How will trickle vents look on my windows?
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Next Steps

Experience the Aluco difference today -
book a factory and showroom visit or
request a quote now.

Contact us to put you in touch with your
Local Retail Showroom Partner

T: 01480 436578

E: info@aluco.co.uk

www.aluco.co.uk

ALUCO | STEEL LOOK BUYERS GUIDE | 15
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WHY
CHOOSE
ALUCO?

At Aluco, we are passionate about creating the finest
aluminium steel look glazing, blending heritage aesthetics
with modern performance. Our products are meticulously
designed to capture the beauty of original steel windows
and doors while offering the benefits of modern aluminium.

Every one of our hand-finished and expertly-crafted
windows and doors promise incredible product quality,
finish and obsessive attention to detail.

What Sets Us Apart?

The Original and Best - Aluco pioneered the UK’s
first complete steel look collection.

Unique and Exclusive = Our proprietary system,
designed and manufactured exclusively by us.

Steel look is all we make - Unlike other brands that
produce various window types, we focus solely on steel
look glazing.

The only complete collection - Only Aluco offers a
complete collection of external windows and doors
with a complimentary internal range.

Authentic steel look detailing - The proper profile
proportions, styling, hardware, look and feel. All
designed to match steel as closely as possible.

Handcrafted quality - Every window and door is
precision-engineered for superior build quality.

Customisable options - A wide range of
configurations, finishes, and styles.

Showroom experience - Expert and Professional
showrooms nationwide.

Expert support - Our team is on hand to guide you
through every step of the selection process.



ALUCO

Steel Look Collection

(t) 01480 436 578 (e) info@aluco.co.uk
@aluco.uk

www.aluco.co.uk

© Aluco Aluminium Limited 2025



VELUX conservation roof
window GGL

Glazing 70H

10

Year
Guarantee

X

15°-90°

Conservation roof windows are the perfect choice when renovating conservation buildings. Top-operated
conservation roof windows are easily opened and closed — even with furniture placed underneath. The window’s
black exterior profiles and glazing bar blend seamlessly into the roof and match the original look of your building.

Perfect when a glazing bar is required for conservation buildings.

Open the top control bar to the ventilation position for fresh air through a closed window.

Easily rotate the window 180° for safe cleaning of the outer glass from the inside.

Easily open and close the roof window — even with furniture placed underneath.

Removable and cleanable ventilation filter protects your home from dust and insects while ventilating.
Quickly and easily add blinds by simply clicking them into the pre-fitted brackets.

Upgrade to a remote-controlled mains- or solar-powered motor for extra convenience.

C€ D
REES.

VRW Roof windows en-GB - Approved

Creation date 22-07-2026 14:21:47
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Application guidance

The window can be installed in roof pitches between 15° and 90° to the horizontal.

/

Manually top-operated, centre-pivot roof windows make it possible to place furniture
directly below the window without obstructing the window’s operation. We recommend an
installation height that allows for a clear sight line to the outside from both a standing and
seated position. Please note that the optimum window height depends on the roof pitch.

Available sizes and daylight area

550 mm 660mm | 780mm Py
mm
GGL GGL
g CKO4 UKO4
©
5| 029 09D
[0.34] [098]
GGL GGL GGL
© CKO6 FKO6 MKO6
-
= (0.37) (0.47) (0.59)
[0.43] [0.54] [0.66]
GGL
© MKO8
I
I}
= (0.72)
[0.81]
All measurements are in mm. () = Effective daylight area, m? [ ] = Geometric free area, m?

Creation date 22-07-2026 14:21:47
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Cross section dimensions

Please note that the view of the cross section is from bottom to top.

30.0

()/ 104.4

Generic GGL Drawing
Width CK-- FK-- MK-- UK--
Sw | Sash aperture width 371 481 601 1161
Lw | Distance between lining grooves, width 495 605 725 1285
Ew | External frame width 550 660 780 1340
Height --04 --06 --08
Sh Sash aperture height 784 984 1204
Lh Distance between lining grooves, height 919 1119 1339
Eh External frame height 978 1178 1398

Creation date 22-07-2026 14:21:47
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Glazing features

Glazing 70H

’I‘ Heat insulation
The low energy glazing unit reduces heat loss through the window and enhanced indoor U =10
& comfort.
_‘6’_0 Solar gain
‘a ‘\C In colder climates and in rooms with large window areas, solar gain provides a better indoor 0.46
~ climate during winter periods.
20% o Solar protection
‘n ‘AC In warm climates and in rooms with large window areas, a sun protective glazing unit provides ok k
/ a better indoor climate during summer periods.
Security
/cl/ Thicker laminated inner glass increases resistance to manual attack (burglary). falalatal
<" Safety lamination N;
‘\ p Prevents glass from falling into the room in case of accidental breakage.
v
Q Toughened glass
BN Adds strength to the outer glass surface to protect from wayward balls and extreme weather v
/ such as heavy storms and hail.
.
QSuv | UVfilter y
& Protects your interior furnishings from fading due to the sun’s harmful UV rays.
Rain noise reduction
A8 Rain noise reduction creates a barrier between the window and the weather outside for v
e undisturbed moments during rainy days - or nights.

Easy-to-clean
Dirt-repellent coating lets you spend less time cleaning and more time enjoying the view.

Anti-dew
The anti-dew coating significantly reduces the days with dew on the outer glass and thus gives
you a clear view.

Glazing structure

Glazing unit Variant composition

Double-glazed 6.8 mm laminated float glass - 16 mm Argon - 4 mm toughened glass

Creation date 22-07-2026 14:21:47
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Technical values for the window

VELUX-

Overview of technical values for the product, covering among other, CE marking in accordance with EN 14351-1.

Window characteristics Performance
Thermal transmittance 1.3 W/(m2K)
Light transmittance 0.68

Total solar energy transmittance 046

Sound insulation 35(-1;-3)
Air permeability 4

External fire performance - British AC

External fire performance - European npd

Impact resistance 3
Load-bearing capacity of safety devices N

Reaction to fire C-s1,d2

Resistance to snow load

See glazing composition

Resistance to wind load

C3 (>SK08: NPD)

Water tightness

E9S00

NPD: No performance determined

Creation date 22-07-2026 14:21:47
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Visible features

Control bar

The ergonomic aluminum control bar allows effortless opening and
closing of the window:. It can also lock the ventilation flap in the
ventilation position.

Glazing bar
The vertical glazing bar delivers a classic, traditional look to the
conservation window.

Blind bracket, manual
Easily install blinds on the window without the need for extra tools.
Simply click on the blind in the pre-fitted brackets.

Frame hinge, centre-pivot, side
Durable hinge design allows for reliable operation and enables the sash
to be rotated for easy cleaning of the outer glass.

Interior insulation, frame top sides
Innovative ThermoTechnology™ insulation is integrated into the top
frame sides of the window to increase energy-efficiency.

Barrel bolt

The barrel bolt can be placed into the integrated barrel bolt bushing
to secure the window for cleaning of outer glass surface or for safe
ventilation.

Headlock
When closed, the window is locked firmly into place by the headlock.

Data plate

Every VELUX roof window has a unique data plate with information that
3352‘%‘“@ can be used to look up CE marking documentation, when purchasing
GG ﬁ accessories or in case of service or replacement.

WWW.velux.com  eleizsesaans

Creation date 22-07-2026 14:21:47
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Interior finish

Material Clear lacquer White-painted
Description Finished with triple coat, clear lacquered. Finished with triple coat, white painted.
Colour code NCS, inner surface No colour code S 0500-N
Colour code nearest RAL, inner surface No colour code 9003

Exterior covers

The availability of the variants listed below may change. For the most accurate and up to date information, please
refer to the current product catalogue or price list.

Material Aluminium, black
Description Black
Colour code NCS, outer surface S 9000-N
Colour code nearest RAL, outer surface 9005

Cleaning and maintenance

To clean the outer glass surface
from the inside, rotate sash

manually and secure in cleaning
position with barrel bolts. Q

Y

VELUX repair and maintenance kits
are available.

/4

v

Guarantee period

The full terms and conditions of the VELUX Product Guarantee are available on our
website wwwyvelux.co.uk or wwwyvelux.ie

Year
Guarantee

Creation date 22-07-2026 14:21:47
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Flashings and installation products

J— Flashings
, Install the VELUX roof window in virtually any roofing
\ material by using genuine VELUX flashing solutions. Our
? flashings are designed specifically for the exact size and
shape of the roof windows to create perfect, watertight fit.
Flashings can also be used to combine multiple roof windows.

Installation products

Ensure a proper installation and an air- and watertight
connection between the window and roof with VELUX
installation products. All installation products are designed
to perfectly fit the roof window for a reliable and durable
result.

Blinds, awnings and shutters

Complete the VELUX roof window installation with roller shutters and awning blinds for heat protection and interior
blinds for light dimming, blackout and insect protection. Choose from a wide range of manually operated or remote-
controlled products that are made to fit the particular window type and size. Please contact your local VELUX sales
company for more details about compatibility.

Further information

We reserve the right to make technical changes.

For more information on our products, please visit https://wwwyvelux.co.uk or https//wwwuvelux.ie.

Creation date 22-07-2026 14:21:47
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Teckentrup CarTeck Garage Doors

TECKENTRUP

DOOR SOLUTIONS
WWW.TECKENTRUP.CO.UK



CARTECK GARAGE DOORS | HONESTY BOOKLET

A few words of introduction...

We genuinely believe our garage doors are the best available. . P
We want you to choose Teckentrup products with a clear
understanding of what performance you can expect from our
doors. What they can do and, often equally as important, what
they can't do. It can be frustrating to have an experience
that has a "but | thought it would” moment, when a
product does not live up to an expectation.

That's why we've taken the time to put together
this guide to the performance of our doors. We
don’t make unsubstantiated claims about our
products and believe our garage doors, at worst,
match the best in the market for their quoted
characteristics and often exceed. We want to be
very clear as to the intended use, the performance and
limitations of our products - the honesty booklet!

Stephen Hilton, Managing Director
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PROTECTING FROM RENDER & CLEANING YOUR DOOR Page 10 - 11
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Below are the warranties on our garage doors, motors and finishes - See your doors’ warranty
certificate for full terms and conditions. The warranty periods only apply to products that have been
correctly installed as per the instructions and appropriately operated, cleaned and maintained.

CarTeck, Super Size, GSA Vision & SLX Vision
Sectional Garage Doors Warranty

2-year manufacturer’s guarantee
e on polymer and aluminium window units

*5-year manufacturer’s guarantee For the sectional warranty

e on SLX & GSA Vision windows, rollers, hinges, cable pulleys, cables and certificate and full terms

standard springs (opening/closing max. 5 times a day) and conditions..

10-year manufacturer’s guarantee
e on panels against rust penetration from inside to outside
e against door panel separation of steel from foam
e on material and manufacturing flaws of all non-moving parts of the frame
that are verifiably unusable or whose usability is
substantially compromised
e on floor seal, intermediate seals, side seals and lintel seal against rotting
The guarantee does not apply to doors that are subjected to extreme
conditions, e.g. corrosive influences resulting from use in a coastal climate
with high salt content.

*2-year for SuperSize

EE CarTeck Side Hinged Garage

Doors Warranty
For the side hinged
warranty certificate and full
2-year manufacturer’s guarantee terms and conditions...
e onwindow units, hinges, locks, handles and stays (opening/closing max. 5
times a day)

10-year manufacturer’s guarantee

e on panels against rust penetration from inside to outside

e against door panel separation of steel from foam

e on material and manufacturing flaws of all non-moving parts of the
frame that are verifiably unusable or whose usability is substantially
compromised

o on floor seal, intermediate seals and frame seals against rotting

The guarantee does not apply to doors that are subjected to extreme

conditions, e.g. corrosive influences resulting from use in a coastal climate

with high salt content.



https://www.teckentrup.co.uk/assets/content/images/Teckentrup-CarTeck-Sectional-Garage-Doors-Warranty-2025.pdf
https://www.teckentrup.co.uk/assets/content/images/Teckentrup-CarTeck-Side-Hinged-Garage-Doors-Warranty-2025.pdf
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//f' CarTeck DRIVE & MOTOR Warranty

*5-year manufacturer’s guarantee
e on mechanical defects, material and manufacturing flaws (opening/closing max. 5

times a day)**

*1-year for SuperSize
** Consumable Items are not included within warranty terms and conditions: hand
transmitters, light bulbs, fuses & batteries.

!é CarTeck Paint Finish Warranty

5-year manufacturer’s guarantee excluding coastal areas
e on peeling and blistering (normal colour fade excluded)

3-year manufacturer’s guarantee for coastal locations on doors with the
coastal paint upgrade

e on peeling and blistering (normal colour fade excluded) on the external face of the
panels (not covering bleed from hardware)

What servicing/maintenance is required to meet
the conditions of the warranty?

The warranty requires that maintenance/servicing is undertaken by
both you (the owner] and a Garage Door Specialist at the recommended
intervals. All these requirements are set out in the operating and
maintenance sections of your doors’ instructions and door labels.

Our Honesty Booklet goes beyond, to explain and expand upon what you
must do and should consider to meet the terms of the warranty and
maximise the life of your door.

TECKENTRUP
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What can | expect
from my door?

CarTeck sectional, side hinged garage doors and personnel doors are designed to provide access
to and from a garage space.

CarTeck sectional, side hinged garage doors and personnel doors are not front doors!

Front doors must be compliant to the British Standard for pedestrian doorsets BSEN14351-1.
Garage doors must be compliant to the British standard for garage doors BSEN13241-1

As a garage doors’ primary function is to allow vehicular access and personnel access to a garage,
they are designed to conform to different requirements when compared to a front door, which
provides access to a living space.

It is important to note that the stated performance of our doors (made in the Declaration of
Performance for CarTeck sectional garage doors, CarTeck side hinged garage doors and
personnel doors as part of the requirement of the British Standard for garage doors] is lower than
that required for a front door.

For example...

As an example, take ‘U’ values. Teckentrup
sectional insulated doors, around 2500mm x
2125mm in size, will offer a ‘U’ value of 1.38 W/
m?k, whereas insulated roller garage doors are
circa 4.0 W/m?k - remember, the higher the
number, the poorer the performance.

The front door of your house will typically
have a ‘U value less than 1 W/mZK... but you
can't get a vehicle through a front door!
Most garages do not require the performance
of a front door as they are unheated spaces
designed to store a vehicle.

Below are the key points that you must accept
regarding the performance of our doors. It's
important that you take them on-board, as we
want to be as transparent and honest about
what you can reasonably expect from the
products we sell.

The garage opening...

It is important to remember that the opening
into which the door is fitted must be in good
condition. If the threshold, walls and lintel are
uneven, broken or sloping, a new door will

not fix this! Talk to your garage door specialist
about any remedial work that may be necessary
to the opening to ensure the best possible
installation.

For CarTeck insulated sectional garage door
installs on a sloping threshold, we have a
solution! See page 9 of the brochure.



Light, drafts & water ingress

Hermetically sealed... no... ...but

good for a garage door!

Our doors do a pretty good job of keeping the
outside out and the inside in, but the nature

of how they are made and how they operate
means they are not hermetically - sealed. Take
a look at what you can expect and how to get
the best from your door.

Your garage will not be
pitch black...

When the door is closed, light ingress is to be
expected - when it's daylight outside and your
lights are off, your garage will not be pitch
black. The door seals are reasonably effective
at stopping light passage but will not eliminate
it. This will be more pronounced generally
where seals meet, on seals that are between
moving sections and particularly in corners.

Drafts?

Where light can get in, so can a draft. With

a well installed door that has seals in good
condition, drafts will be minimal, but the door is
not sealed completely.

Water ingress should

be minimal...

Under normal weather conditions water
ingress should also be minimal, but you may
experience some ingress, as with light and
drafts, where seals meet and in corners. Under
extreme conditions, driving rain and high winds,
ingress can be expected to increase.

Never jet wash a door, not only may it damage
the finish, but it can force open seals causing
water ingress.

The threshold is also a point where water
ingress may occur. Gaps between the bottom
seal and the threshold arising from an uneven
threshold or (in the case of side hinged garage
doors) a poorly fitted threshold will allow water
ingress. If rain runoff can collect and pool at
the bottom of a door instead of draining away
from the door into a drainage channel, water
ingress may occur. Fitting the door onto a
stepped rebate behind a drainage channel is
often effective in greatly reducing the likelihood
of water ingress.

Sectional Garage Doors - Optional
floor seal kits...

For an additional layer of protection against
water ingress, draughts, leaves and

dust, we offer an optional floor sea kit for
sectional doors. Talk to your garage door
installer about your options.

Side Hinged Garage Doors -
Threshold Options...

Installed correctly, the standard 3-part
threshold is an effective barrier against water
ingress. However, we do offer a number of
threshold options, including a 4 sided frame
threshold, which may be better suited to your
opening. Talk to your garage door installer about

the best solution for you.
TECKENTRUP
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Thermal performance

Energy

If you have a detached unheated garage, thermal performance is rarely an issue. If your garage is
integrated into your home, perhaps under a bedroom, or you use your garage as a home office or
gym, then its energy-saving capability will be an important consideration

Sectional Garage Doors - Tested
thermal performance...

CarTeck sectional garage doors have been
tested for thermal performance and have a U
value, as a complete door (2500mm x 2125mm
in size), of 1.38 W/m?K (3.5 W/m?K for SLX & 3.3
W/m?K for GSA] This is very good for a garage
door!

When comparing U values, make sure you are
comparing like-for-like. A complete door is
different to the panel that a door is made from.
The panels our doors are made from have a

U value of just 0.56 W/m2K, but this does not
reflect the real-world performance, so, make
sure, when you compare performance, it's for a
full door not just a panel!

Watch the insulation animation!

This video makes understanding U-values easy, showing how much money
you'll save on heating by fitting an insulated CarTeck garage door compared to

other garage door types on the market...

Side Hinged Garage Doors -
Tested thermal performance...

CarTeck side hinged garage doors have been
tested for thermal performance and have a

U value, as a complete door (3188mm wide x
2359mm in size), of 2.20 W/m2K (2.60 W/m2 for
single leaf side hinged personnel doors). This is
very good for a garage door!

When comparing U values, make sure you are
comparing like-for-like. A complete door is
different to the panel that a door is made from.
The panels our doors are made from have a

U value of just 0.56 W/m2K, but this does not
reflect the real-world performance, so, make
sure, when you compare performance, it's for a
full door not just a panel!




Security

Designed with security as a central requirement...
CarTeck sectional and side hinged garage doors and personnel doors do not have an independently
tested security rating. They are, however, designed with security as a central requirement.

Sectional Garage Doors...

CarTeck Sectional doors are typically
automated with the motor and control system
providing active security. The opener monitors
the door and, if any attempt is made to force
the door up, the motor engages and pushes
back with a 60kg force.

The CarTeck DRIVE has an additional security
option. Add our extra-security pack which has
a magnetic motor lock that mechanically locks
the motor in any position up to an impressive
300kg of force. The pack also adds an alarm
buzzer that recognises a break-in attempt and
outputs a loud deterrent signal tone.

Automated doors do not have an external
lock handle, which discourages attempts at
targeting the lock. Manually locked sectional
doors have steel locking bars that engage at
both sides of the door and are operated by a
locking handle.

When closed, CarTeck Sectional doors are
retained in their running tracks by multiple
rollers that, in combination with the motor or
manual locking rods, present a solid wall- like
effect to would-be intruders.

Side Hinged Garage Doors and
Personnel Doors...

CarTeck side hinged garage doors and
personnel doors have a latch and deadbolt that
is operated by key externally and a thumb turn
internally.

Certified to BS EN1303 Cylinder Security Grade
2, the lock cylinder provides enhanced security
and is anti-drill and anti-pick. The cylinder also
features a break off system which is designed
to prevent the cylinder from being broken by
including a ‘sacrificial’ section that breaks off if
an attempt to break the cylinder is made, whilst
leaving sufficient cylinder remaining to still
operate the lock with a key.

Side hinged garage doors also have shoot bolts
at the top and bottom of the inactive door leaf
edge. These engage into the frame head and
threshold to hold the inactive leaf solidly in
position.

CarTeck personnel doors and the active leaf on
CarTeck side hinged garage doors are available
as an option with three-point locking for
improved security. The locks provide enhanced
strength to combat attempts to force the door
leaves or door and frame apart.

TECKENTRUP
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Protecting the door when the opening is being rendered...

Doors and frames must be protected from contact with render, wet cement or other curing surface
finishes after installation. Rendering and finishing up to frames brings the frame into contact

with high pH chemicals that are present during the curing process. The resulting degradation of
the finish appears over time as blistering of the coating, originating at the points of contact with
the render. Rendering should be completed before installation or, if rendering is carried out after
installation, a protective barrier/membrane must be in place to prevent contact with the render.

Cleaning your door to

prolong its life

Cleaning immediately after

installation...

After the installation has been completed,
clean and dry the door thoroughly inside and
out with warm soapy water to remove any
grease, dust and metal fragments from the
door (these will discolour the door finish if left
on the door).

A garage door should be cleaned

every two months...

Garage doors are exposed to the elements all
year round. Regular cleaning of the door and
frame helps prevent excessive soiling that
disrupts operation and degrades appearance.
Failure to maintain or clean a door accelerates
the ageing of a door. On average, a garage door
should be cleaned every two months to keep it
strong, intact and, of course, well-maintained.
Under no circumstances should you wait until
the door has stubborn dirt on it, which, under
certain circumstances, can no longer be
removed.

What not to use...

No caustic, abrasive or corrosive

chemicals and substances, flood

water, water runoff, or runoff from lead,
copper or galvanic metal flashing should be
allowed to come into contact with the door. A
jet wash must not be used to clean any part

of the door. Ash, cement, dust, animal waste,
or foreign substances should be removed
immediately. Do not apply excessive pressure
when cleaning, doing so will affect the surface
finish, leading a permanent change in its
lustre. Failure to ensure the door is cleaned
and maintained as described will invalidate
the doors” warranty. Contaminants that come
into contact with the door can contain grains
that will oxidise and rust on the surface of the
door causing discolouration spots. These rust
spot discolourations are not an issue with door
door’s finish, but the result of contaminants
and not covered under warranty. Issues of this
kind can be reduced by regular cleaning.



What you need...

You need the following tools for cleaning: A clean cloth, clean warm water and some a

car shampoo or similar. Caution: If sand has settled on the surface, you should work

extra carefully to avoid scratching the paintwork of the garage door. In this case, it is best to work
carefully with a garden hose and spray the door with lukewarm water to remove the coarsest dirt.
Follow this by thorough cleaning with a cloth. If your garage door has a locking cylinder, it should
only be cleaned with care products specifically for cleaning locking cylinders - do not use oil-
based agents.

How to clean...

Work with a damp cloth and car shampoo to
loosen dirt from garage doors. Aggressive
scouring agents or solvents are not to be used,
as they can attack the surface and even make it
porous. Many garage doors have polymer glazing
that gets dirty quickly. It is enough to simply wipe
them off. However, if they have already become
discoloured, the material can no longer be saved
and should be replaced if necessary. To avoid damaging window surfaces, glass cleaner must not
be used [due to aggressive ingredients). Never use abrasive cleaners, scrapers or razor blades,
etc. Flush with flowing water. Clean with warm water, a small amount of mild plastic cleanser and
clean, soft, lint-free rags.

Stainless steel...

Stainless steel garage door elements are also best cleaned with a clean, lint-free cloth and

a mixture of water and car shampoo. However, if the door is heavily soiled, such as stains or
limescale deposits, a stainless-steel cleaner - such as that used in the kitchen - should be used.
You will achieve the best result if you use distilled water again after cleaning to rinse and then
dry the surface. In this way, traces of limescale, which are often caused by hard tap water, are
avoided.

Salt content...

Depending on where you live and the salt content of
the air, you may need to clean a garage door more ~ and garage doors,
often - see the section on coastal locations page 12. see pages 12 & 13.

Coastal locations

TECKENTRUP
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Coastal locations and
garage doors

Careful consideration...

Selecting products to install within areas that are affected by the corrosive properties of
saltwater needs careful consideration.

Sea, estuary or even brackish water...

If you live near the sea, an estuary or even brackish water, the destructive capabilities of salt and
sand can travel significant distances inland. You must be realistic about the aspect of where your
garage door will be installed. It may be several miles inland but still experience wind-borne salts
and sand deposits onto the door, exposure to salt-laden damp air inside and outside the garage.
Both are capable of significantly accelerating the deterioration of paint finishes and other surfaces

of a garage door.

Warranties...

Manufacturer’'s warranties exclude coastal
areas from their warranty using phrases such
as: "The guarantee does not apply to doors
that are subjected to extreme conditions, e.g.
corrosive influences resulting from use in a
coastal climate with high salt content.”

If you are told that a warranty does include
coastal areas, we strongly recommend that
you request written confirmation of both the
duration and the conditions of the warranty - it
may just be a salesman’s ploy to secure

the sale!

If a Teckentrup door fails because of a quality
issue relating to workmanship or a faulty

part, Teckentrup will still warrant the door in
a coastal area, however if coastal conditions
cause sound workmanship and materials to
fail, this is outside of the design parameters of
the door and is not covered by our warranty.
So, yes, Teckentrup warranties exclude coastal
areas if environmental factors are the cause
of failure but, rather than leave it at that, the
following provides sensible guidance on how
you can choose Teckentrup and help limit the
effects of a coastal environment.



CarTeck coastal paint upgrade...

A coastal paint upgrade option for sectional and side hinged door panel fronts and frames is
available, providing a 3-year warranty against paint peeling and blistering (normal colour fade
excluded) on the external face of the panels only [does not cover staining or bleed from hardware).
The usual cleaning, care and other reasonable caveats apply, continue reading for all the detail

on mitigation.

An important note on side hinged garage doors...
Side hinged doors installed in coastal/high salinity environments must
be fitted with a 316 Stainless Steel lever handle upgrade or the 3-point
locking with CarTeck lever handle option. Doors with standard stainless
steel or black handles may experience corrosion of the handle and
discolouration of the surrounding door finish. This will be excluded from

warranty claims.

How to mitigate and reduce

the effects...

To mitigate and reduce the effects of

marine influence, a high-frequency cleaning
programme is essential. If the dooris in an
area prone to coastal corrosion from airborne
salts and sand, the door should be cleaned
monthly or immediately after a weather event.

The same applies to caustic substances such
as bird droppings. Part opening the door to
allow cleaning between sections, rubber seals
and along edges is also important, as salt and
sand deposited here can also have an abrasive
effect in addition to its corrosive qualities -
double trouble!

Cleaning...

Furthermore, cleaning lifting gear and other
metal surfaces inside the garage with a cloth
soaked in a light oil, which will help protect
your door from corrosion. It must be accepted
that salt air is very aggressive and extra care is
required.

The paint finishes and protections applied to
garage door components are generally effective
at delaying corrosion, but all require cleaning,
irrespective of location. As a general note, no
caustic, abrasive or corrosive chemicals and
substances, flood water, water runoff, or runoff
from lead, copper or galvanic metal flashing
should be allowed to come into contact with the
door.

Cleaning your door
to prolong its life,
see pages 10 & 11.

What we recommend...

We recommend selecting products that are
factory finished using pre-finished steels and
aluminium, rather than designed to be finished
onsite. Pre-finished coatings often have
multiple layers that aid longevity. Sectional
garage doors are a good choice, as their
surfaces have fewer places to trap salts, are
easy to clean and are made from pre-finished
components. Our side hinged garage doors
are also made from prefinished steel panels
and powder coated aluminium frame sections.
Roller doors are not recommended as, whilst
predominantly made of aluminium, which is
good at resisting corrosion, have surfaces that
rub together as they operate and can often
collect salts in between the slats which is
difficult to clean effectively.

In short, pre-finished products, such as
sectional and side hinged garage doors, and
a strict cleaning regime are the best route to
ensure you maximise the life of your garage
door in a marine environment.

TECKENTRUP
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Colours

L

UV Stability, dark, colours, colour matching and references
Colour makes for a brighter world! There are a few things about how we colour-coat the various
parts of our doors and how to choose a colour that will ensure things go to plan.

RAL references...

RAL references for colours are provided as a
guide only to the nearest similar RAL colour.
Colours will not match to other RAL finishes

due to different coating processes, gloss levels,

substrates and textures. Similarly, special
RAL, BS, wood effects or other colours will

not be a precise match. If you are matching to
other finishes such as window frames, always
request a sample to ensure the colour selected
from a brochure or online is as expected.

This is particularly important for wood effects
such as rosewood, golden oak, night oak or
Winchester.

UV exposure...

Our Trend doors are made from colour coated
steel that has been tested to EN 10169. The
test uses accelerated UV exposure to measure
the colour fade and gloss retention over time.
There are 4 ratings under EN 10169 - Ruv1 to
Ruv4, with 4 being the highest rating for UV
stability. Our coated steels are rated at Ruv3.

This means, that over the accelerated testing,
colour change or fade did not exceed 3%

and gloss retention was above 60%. Ruv3

is the same rating you'll find on many steel
roofing systems, so we're in good company.
Notwithstanding the above colours will fade
over time. Different coatings will fade at
different rates and shade differences may
appear between, for example, the frame and
door panel, over an extended time period.




Thermal bowing on dark coloured and metallic doors...

Dark colours facing a sunny aspect, surely, it's
just a problem in hot countries??

We state that dark colours should be avoided

if the garage aspect is sun facing. It's actually
a more significant issue in the UK than hot
countries. The temperature difference between
the outside skin and the inside skin of the door
is more pronounced in the UK. Why? As an
example, UK spring ambient air temperatures
can be just a few degrees above freezing, and
this will be close to the inside temperature of
the garage unless it is a heated space. Even

in spring the sun is powerful, and the outside
temperature of the door skin can quickly rise
to become hot to the touch, creating a large
difference from inside and out. Hot countries
are hotter (!} and consequently the temperature
difference between inside and out is much less
pronounced.

When thermal radiation from the sun hits a
dark colour, it is quickly absorbed, leading to
rapid expansion of the doors’ outer skin. As the
outside skin expands, the inside skin, protected
by the insulation does not, leading to a bowing
outward of the door panel. The wider the door
the more pronounced the effect, often creating
gaps where the door bows outward, potentially
leading to sticking or jamming if operated.

Unless conditions are extreme, the door will
return to shape, however repeated exposure
creates shear forces on the bond between the
door skins and the insulation, weakening the
panel over time. Braces to the back of the door
further increase the stresses and, whilst the
braces may limit the bowing to some degree,

it is not a recommended solution, as it also
compromises the panel over time.

The problem is not exclusive to Teckentrup, it
occurs on all doors with insulated panels. The
solution? Positioning the top rollers within the
vertical tracks, in front of the curve, as required
for manually operated doors or 240mm lintel
variants can help mitigate the effects, but
distortion will still occur. Realistically, just
don't select dark coloured or metallic doors for
sunny aspects. Lighter colours absorb thermal
radiation much less and do not suffer form
thermal distortion to the same degree as dark
colours.

In all but the most extreme circumstances,
once sunlight is no longer on the door and

the outer skin has returned to ambient
temperature, the deflection/bow should go, and
the door should seal again.

TECKENTRUP
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Teckentrup is a family business with operations
throughout the world. In the UK, we make our
garage doors in Warrington, Cheshire. CarTeck is
available through a national network of independent
Garage Door Specialist installers.

Teckentrup offers more than garage doors...
We provide solutions and have set three quality
standards for our garage doors:

Security.
Service.@

May 2026
Teckentrup UK Limited, Units 2-4 Opus 9 Industrial Estate,
Woburn Road, Winwick Quay, Warrington WA2 8UE

t: 01925 924 050
f: 08701 314 843
e: sales(@teckentrup.co.uk
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Raising Standards
Safety Assured

Design

We combine ease of use with aesthetics
Good design uses innovative technol-
ogy to make using a product intuitive
and effortless. CarTeck garage doors

offer a wide range of design options
that will transform the look of your
home and the way you use your ga-
rage space.

Safety & Security

We combine security with safety
Our products are designed to pro-
vide peace of mind with both physi-
cal security and the knowledge that
durability and safe operation are
inherent.

Service

We combine speed with reliability
The Teckentrup team and our

network of Garage Door Specialists
installers love to make your new
door a pleasure to own. From plan-
ning to installation. You'll always
receive expert advice and the best
service for installation, mainte-
nance and aftercare.

Quality & Environment g !
Teckentrup operates to qual- ’_w
ity procedures audited to I1SO - -

9001. : .

We care about the environ-

ment too - this is why our products are certified
in accordance with the Environmental Product
Declaration (EPD).

1ISO 14001 Environmental Management
1SO 50001 Energy Management
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