Your TV Licence (%) TV LICENSING

NEW BARN

EEMEEEQM 27 TV Licence Fee

HENLEY-ON-THAMES

FisZ, Payment Method
Credit / Debit Card
Valid Until
31/03/2025
TV Licence type
Colour

Your TV Licence allows television receivers to be installed Receive TV Licence

and used at the premises specified and at the other places
detailed, subject to the terms and conditions stated.

By email

The licence is issued by TV Licensing on behalf of the BBC under The Communications Act 2003.

Terms and conditions of the TV Licence

About your TV Licence.

This licence lets you use and install TV receiving equipment at the licensed place. You are covered to:

a) watch and record programmes as they’re being shown on TV or live on an online TV service, including programmes streamed over the internet
and satellite programmes from outside the UK, and

b) watch or download BBC programmes on demand, including catch up TV, on BBC iPlayer.

This can be on any device, including TVs, desktop computers, laptops, mobile phones, tablets, games consoles, digital boxes, DVD, Blu-ray and
VHS recorders, or anything else.

You and anyone who normally lives here with you can:
» Use and install TV receiving equipment here at the licensed place.

» Use and install TV receiving equipment in vehicles, boats and caravans (except non-touring caravans when someone is watching or recording TV
at the licensed place).

» Use TV receiving equipment anywhere on any device powered solely by its own internal batteries.
You and anyone who normally works here with you can:
» Use and install TV receiving equipment here at the licensed place.

» Use and install TV receiving equipment in vehicles, boats or caravans used for business purposes.

This licence does not cover areas occupied solely by tenants, lodgers or paying guests.

The licence might also not cover areas that are self-contained, areas covered by separate legal arrangements or areas of business premises used
for a different purpose. Please contact us to find out more.

Other conditions.

We can cancel or change your licence. If we cancel it, we will let you know. If we change the licence conditions, we will publish a general notice on
the BBC website and, if we consider it appropriate, in other national media. Our Officers may visit to check our records and inspect your TV
receiving equipment. You don’t have to let them in. Your TV receiving equipment must not cause unreasonable interference to radio or TV
reception.

Even if you have a black and white TV, you need a colour licence to record programmes. This is because DVD, VHS and digital box recorders
record in colour. A black and white licence is only valid if you use a digital box that can’t record TV programmes.



Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 20 March 2023 11:42

To: L

Subject: Thanks for buying your TV Licence

You're now covered for another 12 months.

So you know this email is genuine, we’ve included part of your postcode, *** 3EP. For more
information, please refer to Your security at the bottom of this email.

Dear Sir/Madam,

Thanks for buying your new TV Licence.
You're now covered until the end of March 2024 to
watch or record live TV programmes on any channel or
device, and to download or watch BBC programmes

on iPlayer.

Your licence fee goes towards making things to watch,
listen to and read - on BBC TV, radio and online.

You can view, download or print your licence on our



website. Please keep a record of your licence number, as
you'll need this whenever you sign in.

Your TV Licence details:

Licence expiry date: 31 March 2024

Last name on licence: _

] *| want to view your licence or make changes?

Just sign in below, if you want to:
e View, download or print your licence
e Update your contact or bank details

e Tell us you no longer live at *** 3EP

Find out more on

YouTube Twitter

Terms and conditions | Update your details | Privacy information

X1 Your security

We do everything we can to protect your details and keep you safe from fraud. Find out
more about email security at tvl.co.uk/scam



This message, its contents and images with it are intended solely for the addressee and
are confidential. If you have received this message in error, you may not copy or use
the contents or information in any way. Please destroy it and contact TV Licensing at
tvl.co.uk/contactus

We welcome your calls, emails and letters in Welsh, and will respond to you in Welsh.
Response times are the same for Welsh and English.

To find out more about what your licence covers, what to do if you no longer need a
licence and how to claim concessions for those who are 75 or over, blind or severely
sight impaired, please go to our website

When you give us your email address, we will use the details you provide to contact you
with service messages such as helpful reminders that a payment is due or has been
missed, or a link to your licence online. You can view, download and print your licence
online at any time. You can get more information on how TV Licensing uses your data
and your options on how we contact you in our Privacy Policy.

If you have sight problems, you can get this information in
Braille, large print or audio by calling 0300 790 6076.

If you are deaf, hard of hearing or speech impaired, we provide relay assistant services.
For more information, go to tvl.co.uk/accessibility

If you would like to talk to someone in another language, please call 0300 790 6044.
TV Licensing, Darlington DL98 1TL.

CFLDO6 TV.10-email-06-19



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 25 March 2024 17:21
To: I

Subject: TV Licence application for _

Thank you for buying your TV Licence. This email is to confirm your payment of-has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 21 March 2022 12:11

To: _

Subject: Thanks for buying your TV Licence

You're now covered for another 12 months.

So you know this email is from TV Licensing, we've included part of your postcode, *** 3EP. For
details on how to check this is genuine information, sent by TV Licensing, please refer to Your
security at the bottom of this email.

Dear Sir/Madam,

Thanks for buying your new TV Licence.

You're now covered until the end of March 2023 to
watch or record live TV programmes on any channel or
device, and to download or watch BBC programmes

on iPlayer.

Your licence fee goes towards making things to watch,
listen to and read - on BBC TV, radio and online.

You can view, download or print your licence on our



website. Please keep a record of your licence number, as
you'll need this whenever you sign in.

Your TV Licence details:

Licence expiry date: 31 March 2023

] *| want to view your licence or make changes?

Just sign in below, if you want to:
e View, download or print your licence
e Update your contact or bank details

e Tell us you no longer live at *** 3EP

Find out more on

YouTube Twitter

Terms and conditions | Update your details | Privacy information

X1 Your security

We do everything we can to protect your details and keep you safe from fraud. Find out
more about email security at tvlicensing.co.uk/scam




This message, its contents and images with it are intended solely for the addressee and
are confidential. If you have received this message in error, you may not copy or use
the contents or information in any way. Please destroy it and contact TV Licensing at
tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a
licence and how to claim concessions for those who are 75 or over, blind or severely
sight impaired, please go to our website

When you give us your email address, we will use the details you provide to contact you
with service messages such as helpful reminders that a payment is due or has been
missed, or a link to your licence online. You can view, download and print your licence
online at any time. You can get more information on how TV Licensing uses your data
and your options on how we contact you in our Privacy Policy.

If you have sight problems, you can get this information in
Braille, large print or audio by calling 0300 790 6076.

If you are deaf, hard of hearing or speech impaired, we support the Next Generation
Text (NGT) Service. For more information see tvlicensing.co.uk/accessibility

If you would like to talk to someone in another language, please call 0300 790 6044.
TV Licensing, Darlington DL98 1TL.
TV.10-email-06-19

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 17 March 2023 14:09

To:
Subject: TV Licence application for h

Thank you for buying your TV Licence. This email is to confirm your payment of_ has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 17 March 2021 11:34

Subject: Thanks for buying your TV Licence

You're now covered for another 12 months.

So you know this email is from TV Licensing, we've included part of your postcode, *** 3EP. For
details on how to check this is genuine information, sent by TV Licensing, please refer to Your
security at the bottom of this email.

Dear Sir/Madam,

Thanks for buying your new TV Licence.

You're now covered until the end of March 2022 to
watch or record live TV programmes on any channel or
device, and to download or watch BBC programmes

on iPlayer.

Your licence fee goes towards making things to watch,
listen to and read - on BBC TV, radio and online.

You can view, download or print your licence on our



website. Please keep a record of your licence number, as
you'll need this whenever you sign in.

Your TV Licence details:

Licence expiry date: 31 March 2022

Want to view your licence or make changes?

Just sign in below, if you want to:
e View, download or print your licence
e Update your contact or bank details

e Tell us you no longer live at *** 3EP

Find out more on

YouTube Twitter

Terms and conditions | Update your details | Privacy information

X1 Your security

We do everything we can to protect your details and keep you safe from fraud. Find out
more about email security at tvlicensing.co.uk/scam




This message, its contents and images with it are intended solely for the addressee and
are confidential. If you have received this message in error, you may not copy or use
the contents or information in any way. Please destroy it and contact TV Licensing at
tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a
licence and how to claim concessions for those who are 75 or over, blind or severely
sight impaired, please go to our website

When you give us your email address, we will use the details you provide to contact you
with service messages such as helpful reminders that a payment is due or has been
missed, or a link to your licence online. You can view, download and print your licence
online at any time. You can get more information on how TV Licensing uses your data
and your options on how we contact you in our Privacy Policy.

If you have sight problems, you can get this information in
Braille, large print or audio by calling 0300 790 6076.

If you are deaf, hard of hearing or speech impaired, we support the Next Generation
Text (NGT) Service. For more information see tvlicensing.co.uk/accessibility

If you would like to talk to someone in another language, please call 0300 790 6044.
TV Licensing, Darlington DL98 1TL.
TV.10-email-06-19

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 17 March 2022 11:19
To:

Subject: TV Licence application for _

Thank you for buying your TV Licence. This email is to confirm your payment of_has been
processed and that you are licensed.

The TV Licence number is ||| | | | Gz

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 25 March 2020 11:56

To:

Subject: Thanks for buying your TV Licence

You're now covered for another 12 months.

So you know this email is from TV Licensing, we've included part of your postcode, *** 3EP. For
details on how to check this is genuine information, sent by TV Licensing, please refer to Your
security at the bottom of this email.

Dear Sir/Madam,

Thanks for buying your new TV Licence.

You're now covered until the end of March 2021 to
watch or record live TV programmes on any channel or
device, and to download or watch BBC programmes

on iPlayer.

Your licence fee goes towards making things to watch,
listen to and read - on BBC TV, radio and online.

You can view, download or print your licence on our



website. Please keep a record of your licence number, as
you'll need this whenever you sign in.

Your TV Licence details:

Licence expiry date: 31 March 2021

Last name on licence: _

Want to view your licence or make changes?

Just sign in below, if you want to:
e View, download or print your licence
e Update your contact or bank details

e Tell us you no longer live at *** 3EP

Find out more on

YouTube Twitter

Terms and conditions | Update your details | Privacy information

[x] | Your security

We do everything we can to protect your details and keep you safe from fraud. Find out
more about email security at tvlicensing.co.uk/scam




This message, its contents and images with it are intended solely for the addressee and
are confidential. If you have received this message in error, you may not copy or use
the contents or information in any way. Please destroy it and contact TV Licensing at
tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a
licence and how to claim concessions for those who are 75 or over, blind or severely
sight impaired, please go to our website

When you give us your email address, we will only use this to contact you with essential
service messages such as helpful reminders that a payment is due or has been missed,
or a link to your licence online. You can view, download and print your licence online at
any time. You can get more information on how TV Licensing uses your data and your
options on how we contact you in our Privacy Policy.

If you have sight problems, you can get this information in
Braille, large print or audio by calling 0300 790 6076.

If you are deaf, hard of hearing or speech impaired, we support the Next Generation
Text (NGT) Service. For more information see tvlicensing.co.uk/accessibility

If you would like to talk to someone in another language, please call 0300 790 6044.
TV.10-email-06-19

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 15 March 2021 19:04
To:

Subject: TV Licence application for_

Thank you for buying your TV Licence. This email is to confirm your payment of -has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 27 March 2019 11:34

To:

Subject: Thanks for buying your TV Licence

You're now covered to enjoy your favourite programmes.

Dear Sir/Madam,
Thanks for buying your TV Licence.

You're now covered up to the end of March 2020.

Please keep this email safe, as it tells you B Sign in to your licence B
how to update your licence details. If you
ever need to change anything, just sign in

to your licence. Then you can:
Your TV Licence details:

e update your contact details, Licence number: _
e tell us you've moved home, or

. . Licence expiry date: 31 March 2020
e print or download your licence.

Surname on licence: _

Thanks again. Your licence fee helps keep
your old favourites on air, and bring new
favourites to life.

Follow us on Twitter for news and local advice
@TVLicensingNews

Watch our latest films
on YouTube

Terms and conditions Update your details Privacy information




This message, its contents and images with it are intended solely for the addressee and are confidential. If you have
received this message in error, you may not copy or use the contents or information in any way. Please destroy it and
contact TV Licensing at tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a licence and how to claim
concessions for those who are 75 or over or blind, please go to our website

If you have sight problems, you can get this information in Braille, large print or
audio by calling 0300 790 6076.

If you're deaf, hard of hearing or speech impaired, you can use our textphone facility by calling 0300 790 6050.
If you would like to talk to someone in another language, please call 0300 790 6044.
TV.10-email-01-17

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 23 March 2020 11:28
To: |

Subject: TV Licence application for_

Thank you for buying your TV Licence. This email is to confirm your payment of-as been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 26 March 2018 12:44

To:

Subject: Thanks for buying your TV Licence

You're now covered to enjoy your favourite programmes.

Dear Sir/Madam,
Thanks for buying your TV Licence.

You're now covered up to the end of March 2019.

Please keep this email safe, as it tells you B Sign in to your licence B
how to update your licence details. If you
ever need to change anything, just sign in

to your licence. Then you can:
Your TV Licence details:

e update your contact details, Licence number: _
e tell us you've moved home, or

. . Licence expiry date: 31 March 2019
e print or download your licence.

Surname on licence: _

Thanks again. Your licence fee helps keep
your old favourites on air, and bring new
favourites to life.

Follow us on Twitter for news and local advice
@TVLicensingNews

Watch our latest films
on YouTube

Terms and conditions Update your details Privacy information




This message, its contents and images with it are intended solely for the addressee and are confidential. If you have
received this message in error, you may not copy or use the contents or information in any way. Please destroy it and
contact TV Licensing at tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a licence and how to claim
concessions for those who are 75 or over or blind, please go to our website

If you have sight problems, you can get this information in Braille, large print or
audio by calling 0300 790 6076.

If you're deaf, hard of hearing or speech impaired, you can use our textphone facility by calling 0300 790 6050.
If you would like to talk to someone in another language, please call 0300 790 6044.
TV.10-email-01-17

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 25 March 2019 16:09
To: I

Subject: TV Licence application for_

Thank you for buying your TV Licence. This email is to confirm your payment of-has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 3 April 2017 12:47

To:

Subject: Thanks for buying your TV Licence

You're now covered to enjoy your favourite programmes.

Dear Sir/Madam,
Thanks for buying your TV Licence.

You're now covered up to the end of March 2018.

Please keep this email safe, as it tells you B Sign in to your licence B
how to update your licence details. If you
ever need to change anything, just sign in

to your licence. Then you can:
Your TV Licence details:

e update your contact details, Licence number: _
e tell us you've moved home, or

. . Licence expiry date: 31 March 2018
e print or download your licence.

Surname on licence: _

Thanks again. Your licence fee helps keep
your old favourites on air, and bring new
favourites to life.

Follow us on Twitter for news and local advice
@TVLicensingNews

Watch our latest films
on YouTube

Unsubscribe Terms and conditions Update your details Privacy information




This message, its contents and images with it are intended solely for the addressee and are confidential. If you have
received this message in error, you may not copy or use the contents or information in any way. Please destroy it and
contact TV Licensing at tvlicensing.co.uk/contactus

To find out more about what your licence covers, what to do if you no longer need a licence and how to claim
concessions for those who are 75 or over or blind, please go to our website

If you have sight problems, you can get this information in Braille, large print or
audio by calling 0300 790 6076.

If you're deaf, hard of hearing or speech impaired, you can use our textphone facility by calling 0300 790 6050.
If you would like to talk to someone in another language, please call 0300 790 6044.
TV.10-email-01-17

CFLDO6



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 22 March 2018 15:02
To: I

Subject: TV Licence application for_

Thank you for buying your TV Licence. This email is to confirm your payment of -has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Forcepoint. www.forcepoint.com




Alex Webb

From: TV Licensing <donotreply@tvlicensing.co.uk>
Sent: 27 April 2016 13:02

To:

Subject: Thanks for buying your TV Licence

IE}

You're now covered to enjoy your favourite programmes.

B TV LICENSING

tvlicensing.co.uk[l\

=t

Dear Sir/Madam,
HThanks for buying your TV Licence. o=

You're now covered up to the end of March 2017.

Please keep this email safe, as it tells you
how to update your licence details. If you
ever need to change anything, just sign int=
to your licence. Then you can:

Sign in to your licence

update your contact details, EII:IHere are all the details you'll need: I:I
tell us you've moved home, or “I]Licence — I]_ I:I
print or download your licence. IEDI:ISLIrname o lcence: D |:|
Thanks again. Your licence fee helps keep DI:IPOStCOde: DRG9 — I:I
your old favourites on air and make new
favourites come to life. | Licence expiry date: D31 March 2017 I:I

Follow us on Twitter for news and local

E = Watch our latest films
-advice @TVLicensingNews C

=~~|;,|on YouTube

Unsubscribe [ Terms and conditions [ Update your details [ Privacy information




This message, its contents and images with it are intended solely for the addressee and are confidential. If you have
received this message in error, you may not copy or use the contents or information in any way. Please destroy it and
contact TV Licensing at tvlicensing.co.uk/contactus.

To find out more about what your licence covers, what to do if you no longer need a licence and how to claim
concessions for those who are 75 or over or blind, please go to our website.

If you have sight problems, you can get this information in Braille, large print or
audio by calling 0300 790 6076.

If you're deaf, hard of hearing or speech impaired, you can use our textphone facility by calling 0300 790 6050.

If you would like to talk to someone in another language, please call 0300 790 6044.



Alex Webb

From: confirmation@tvlicensing.co.uk
Sent: 31 March 2017 18:48

To: I
Subject: TV Licence application or_

Thank you for buying your TV Licence. This email is to confirm your payment of- has been
processed and that you are licensed.

The TV Licence number is_

Within 3 working days you will receive a further email from us with the information you will need to
access your TV Licence online.

If you receive any letters asking you to buy a TV Licence in the next few days, please ignore them.

TV Licensing

This message has been scanned for malware by Websense. www.websense.com




