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Wokingham District Council, P.O Box 157, Shute End 

WOKINGHAM, Berks, RG40 1WR  

01 September 2025 

Our DTS Ref: 107013 

Your Ref: 251892 

Dear Sir/Madam, 

Re: LAND LYING TO THE EAST SIDE OF, WHITLEY WOOD ROAD , READING, RG2 8JQ 

WASTE:  

 

 

Thames Water recognises this catchment is subject to high infiltration flows during certain 

groundwater conditions. The scale of the proposed development doesn’t materially affect the sewer 

network and as such we have no objection, however care needs to be taken when designing new 

networks to ensure they don’t surcharge and cause flooding. In the longer term Thames Water, along 

with other partners, are working on a strategy to reduce groundwater entering the sewer networks.  

 

Thames Water recognises this catchment is subject to high infiltration flows during certain 

groundwater conditions. The developer should liaise with the LLFA to agree an appropriate 

sustainable surface water strategy following the sequential approach before considering connection 

to the public sewer network. The scale of the proposed development doesn’t materially affect the 

sewer network and as such we have no objection, however care needs to be taken when designing 

new networks to ensure they don’t surcharge and cause flooding. In the longer term Thames Water, 

along with other partners, are working on a strategy to reduce groundwater entering the sewer 

network.  

 

With regard to SURFACE WATER drainage, Thames Water would advise that if the developer follows 

the sequential approach to the disposal of surface water we would have no objection. Management 

of surface water from new developments should follow guidance under sections 167, 168 & 169 in 

the National Planning Policy Framework. Where the developer proposes to discharge to a public 

sewer, prior approval from Thames Water Developer Services will be required. Should you require 

further information please refer to our website. https://www.thameswater.co.uk/help/home-

improvements/how-to-connect-to-a-sewer/sewer-connection-design  

 

Thames Water would advise that with regard to WASTE WATER NETWORK and SEWAGE TREATMENT 

WORKS infrastructure capacity, we would not have any objection to the above planning application, 

based on the information provided.  

 

Public sewers are crossing or close to your development. Build over agreements are required for any 

building works within 3 metres of a public sewer and, or within 1 metre of a public lateral drain. This 

is to prevent damage to the sewer network and ensures we have suitable and safe access to carry 

out maintenance and repairs. Please refer to our guide on working near or diverting our 

https://www.thameswater.co.uk/help/home-improvements/how-to-connect-to-a-sewer/sewer-connection-design
https://www.thameswater.co.uk/help/home-improvements/how-to-connect-to-a-sewer/sewer-connection-design
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pipes:https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-

development/working-near-our-pipes Please ensure to apply to determine if a build over agreement 

will be granted.  

 

WATER:  

 

 

If you are planning on using mains water for construction purposes, it’s important you let Thames 

Water know before you start using it, to avoid potential fines for improper usage. More information 

and how to apply can be found online at thameswater.co.uk/buildingwater.  

 

On the basis of information provided, Thames Water would advise that with regard to water network 

and water treatment infrastructure capacity, we would not have any objection to the above planning 

application. Thames Water recommends the following informative be attached to this planning 

permission. Thames Water will aim to provide customers with a minimum pressure of 10m head 

(approx 1 bar) and a flow rate of 9 litres/minute at the point where it leaves Thames Waters pipes. 

The developer should take account of this minimum pressure in the design of the proposed 

development.  

Yours faithfully, 

Development Planning Department 

Development Planning, Thames Water  

Maple Lodge STW, Denham Way, Rickmansworth, WD3 9SQ  

Email: devcon.team@thameswater.co.uk 

mailto:devcon.team@thameswater.co.uk

