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COWENTS:

The build has had significant inmpact on our standard of living. W
are a famly with children and since the build of the covered sports
area and the pergola we have had nany ni ghts where the children are
not able to get to sleep due to the noise. This is even in the

wi nter when we have doors and wi ndows shut. In warnmer nonths we can
not enjoy our garden due to the noise. The noise isnt just chatter
frompeople eating / drinking. As | type we can hear shouting and
yel ling

associated to the football match that is currently on. The | anguage
we and ny children can clearly hear is disgusting and sonething you
may expect on a football terrace. Certainly not in your back garden
This means can we not enjoy our garden and we do not want to invite
friends round. There are nunerous noi se conplaints subnmtted to ASB
fromthose affected

As the weather warnms up we are having to keep wi ndows cl osed so the
children can get to sleep. The pub is advertising that it will be
showi ng Engl and group ganes - two of which are starting at 21:00 and
one at 22:00. And then obviously ganes after that. The inpact on al
nei ghbours of the noise fromthese ganes is going to be significant.
Al'so due to the | ow height of the fence anyone standing or sitting
in the outdoor area has a very clear view of the back of our house.
W have had nen shout over to ny daughter when she was bounci ng on
her

tranpol i ne.

We raised our concerns with the land | ady and had a neeting with
soneone fromthe brewery they agreed the inpact on us was
unacceptable and prom sed to engage with their teamto look to

i ncrease the height of the fence to help protect us fromthe noise
and fromthe view of the those in the outdoor area. W have not
heard anything since and the fence has not been raised.

In summary our specific issues are:

Excessive noi se, shouting and swearing - the noise inpacts our
ability to sleep. WMakes using our garden unpl easant. And makes ny
children feel unsafe.

Overl ooked - the fence leading to the carpark is | ow, anyone sitting
or standing in the outside area has an unobstructed view of the back
of our house. This inpacts our privacy and security. W have had
patrons of the pub shout over to ny children in the garden which
nmakes them feel unsafe.

Lights - the tv screens are on whether there are people in the
covered area or not. There is nore lighting and this is on al

night until the pub shuts.



