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Date:   Tuesday 15th October 2024 
 

Client:  James  Kirk 
    
 

Site:   12 Denton Road, Wokingham, RG40 2DX 
 

  
 
Quotation for Tree Work 
 
T1 Norway Maple: Regrettably this tree has a bark and cambium disease with large 

patches of necrotic bark visible from ground level. See photos.  
 

• Remove as close to ground level as practicable.  
 

For the sum of £2,800.00 + VAT 
 
 

All arisings to be processed and together with the stem and cord wood, removed from site 
and the area left clear.  
 

Please note we may request access to toilet facilities for the duration we are on site. 
 

All prices will be subject to VAT at the current rate, our terms and conditions are attached. 
All work covered by £10,000,000 public liability insurance. Please note we cannot take any 
responsibility for damage to underground services.   
 

All works are carried out in accordance with the current British Standard 3998: 
Recommendations from Tree Work 2010, The New Road and Street Works Act 1991, The 
European Tree Pruning Guide 2005 and Tree Solutions also ensure adherence to The Wildlife 
& Countryside Act 1981 and European legislation for protected species found in the UK that 
may be encountered before or during arboricultural operations. 
 

I hope you find this to be in order but please do not hesitate to contact me should you wish 
to discuss any aspects of this quotation.  If you wish to accept our quotation, please contact 
Marilyn in the office on 0118 9737873 or via email, in the meantime I look forward to hearing 
from you. 
 
Yours sincerely 
 
Stephen Arnold 
Managing Director 
Arb Association Approved Contractor 
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TREE SOLUTIONS ARBORICULTURE LTD (TSA) TERMS AND CONDITIONS 

 
On accepting our quotation ordering Works and Services the Client hereby agrees to these Terms and Conditions. 
 
QUOTATIONS.   
All quotations for Works and Services are valid for 90 days from the date of issue unless otherwise specified and prior to 
acceptance of quotation TSA reserves the right to amend the price of Goods and Materials to reflect any changes to the cost 
of such Goods and Materials due to any factor outside of our control. All quotations are Work and Services specific and not 
time related. In the event of a variation from the original quotation for Works and Services arising from changes to site or 
ground conditions, Client requirements since original site visit or additional Works and Services requested whilst on site, the 
original quotation will be revised accordingly on the day and deemed valid. 
 
WORKS and SERVICES. 
All agreed Works and Services will be carried out in accordance with the relevant British Standard 3998: Recommendations 
for Tree Work (2010), The New Road and Street Works Act 1991, Wildlife and Countryside Act 1981, Countryside and Rights 
of Way Act 2000 and Conservation of Habitat and Species Regulations 2012 within an agreed timescale, weather and 
ecologically permitting. Stump-grinding will to a minimum depth of 100mm below the immediately adjacent ground level and 
will include the removal of the stump and buttress roots and will not include lateral roots unless otherwise specified and may 
not be done at the same time as other Works and Services. It is the responsibility of the Client to remove any garden 
paraphernalia, ensure a safe and healthy access to the site and to advise TSA of the routing and location of any aerial or 
subterranean utilities, wires, cables or pipelines that may impede Works & Services.  TSA will not be responsible for any 
damage caused to the Client’s plants, garden paraphernalia or utilities in carrying out any Works or Services.  All arisings to 
include branches, woodchip, logs will be removed from site unless otherwise specified. 
 
PERMISSIONS. 
It is the responsibility of the Client, if they are not the tree owner then to obtain permission from the tree owner, to advise TSA 
of any Tree Preservation Orders, Conservation Area restrictions or covenants which apply to their trees.  It is the responsibility 
of the Client to obtain any permission required for Works & Services from the landowner and any landowner involved with 
access to the site, Local Planning Authority (LPA) or Forestry Commission (FC) where appropriate.  If TSA undertakes an 
application or notification to any LPA, FC, Environment Agency, Natural England or appropriate authority an administration 
fee of £45.00-£95.00 (+VAT) may apply plus any fees or levies if charged by that authority.  Should Works and Services involve 
traffic management or road closure as specified by the Highways Agency or LPA directives will be subject to a specific and 
separate pricing arrangement. 
 
PRICES and PAYMENT. 
All Works and Services, Goods and Materials are supplied exclusive of Value Added Tax (VAT), unless otherwise stated and 
will be charged at the current applicable rate and included on the final invoice.  Payment Terms are strictly 30 days from the 
date of invoice, unless special arrangements have been made. Payments for Works and Services are to be made by cash, 
cheque or bank transfer as detailed on the invoice.   The title to Works and Services and the ownership of Goods and Materials 
are retained by TSA until such time full payment is received and cleared. TSA reserves the right to apply a charge equal to 
that of bank’s un-authorised overdraft rate, capped at 2% per month to any overdue payments and in the event of non-payment 
leading to civil action, Court Fees, any fees incurred by debt collection agencies and similar disbursements will be added to 
the outstanding account. Liability for payment for Works and Services ordered by agents, surveyors, architects or any third 
party is considered to be joint and several. 
 
DEPOSITS and CANCELLATION. 
Certain Works and Services may be subject to a deposit payment prior to commencement of Works and Services or purchase 
of materials as specified by the Client in accordance with Works and Services. The Client has Notice of Right to Cancel up to 
7 days prior to the scheduled commencement of Works and Services.  Any notice of Cancellation of Works and Services, 
either by telephone, mail or email, issued by the Client within 7 working days of the scheduled commencement of Works and 
Services shall be subject to a charge of 50% of the originally quoted price for Works and Services should the working time 
allocated not be fulfilled. 
 
LIABILITY. 
TSA’s entire liability for Works and Services supplied shall not exceed TSA’s price accepted by the Client for the specified 
Works and Services.  The hire of plant and crane machinery, signage, traffic management and ancillary equipment can be 
subject to separate and individual Terms and Conditions as issued by the hire company and can be supplied at the time of 
hire. 
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